B cinydae ecnu KOMMYyHaJbHbBIE YCIYTH OKa3aHbl HEHAAJSKALIMM 00pa3oM, MOTPEOUTEN0 HEOOXOAUMO HAMUCATh MCIIOIHUTENO IPETEH3HI0 U OTIpa BUTh €€
3aKa3HbIM [TUCHbMOM C YBEIOMJIEHHEM O BPYUEHHUHU Ha IOPUIMYECKUI aJipec OpraHnu3aluy.

B nperensun yka3pIBaloTCs PEKBU3UTHI OpraHu3alu (apec U Ha3BaHME), KyJla oOpalnaercs moTpeOuTeNb; CyIlecTBO MPETEH3UH, Kajao0bl; GaMuaus, uMs u
OTYECTBO; aAPEC, 10 KOTOPOMY KEJIaeT IOIYYUTh OTBET IOTPEOUTENb U Telne(OH [ OepaTUBHON CBSA3U; 1aTa U MOJINUCH.
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[Iperensus cocTaBnsiercs B ABYX 3K3eMIlisipax. [1epBblil SK3eMIUISAp [MO1AETCsl UCIOJHUTENIO, @ BTOPOM OCTaeTcs y MOTpeduTeNns, Ha KOTOPOM JIMIO IPUHSBLIEE
IIPETEH3UIO CTABUT ATy U MOANKCH. ECIM HCIIOIHUTEb OTKA3bIBACTCA IIPUHUMATD NIPETEH3UIO, HY)KHO OTIIPABUTH €€ I10 I10YTE 3aKa3HBIM IIMChbMOM C YBEJOMJICHUEM.
C MoMeHTa NoJIy4yeHUs MPETEH3UN HAUMHAET UCUUCIISTHCS CPOK, YCTAHOBICHHBIN AJIS1 YJIOBJIETBOPEHUS TPEOOBaHUM MOTPEOUTENS.

B ciyuae, ecnu nperensus He OyJeT paccMoTpeHa B TedeHue 10 aHel 3a 3a1MToil HapyIIeHHBIX MpaB clieAyeT oopamarbes B ['oCyaapcTBEHH Y10 KUJIHIIH IO
WHCHEKInIo benropoackoit odmacT.
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Uro menath, eciy B KBApTUPE BHE3AIMHO OTKJIFOYUIIN CBET, U3 KpaHa TEUET TPs3HAs BOJA WM OaTaper OTOILUICHUS COBceM He TpefoT? OTBET Ha ATOT BOIPOC AT
HpaBI/IJ'Ia npeaoCTaBJICHUA KOMMYHAJIBHBIX YCJIYT COOCTBEHHUKAM U IIOJIL30BATEISAM HOMCI].[GHPIIZ B MHOT'OKBAPTHUPHBIX AOMaX W KUJIBIX JOMOB, YTBCPKIACHHBIC
[Tocranosnenunem [IpaButensctBa PO ot 06.05.2011 Ne 354 (manee — [IpaBua Ne 354, IIpaBuina).

“- T

CornacHo yka3aHHbIM [IpaBuiaM KoMMyHalIbHBIE CIYKObI 0053aHbI ITPEAOCTABIIATH TOTPEOUTEINI0 KOMMYHAJIbHBIE YCIIYTH B HEOOXOIUMBIX JJI1 HETO0 00beMax U
Ha/IJIeXKAIero KauyecTBa B COOTBETCTBMM ¢ TpeOOBaHMSIMU 3akoHoAaTenbcTBa Poccuiickoit @enepanuu, HactosumMu IlpaBunamMu M J1OrOBOPOM, COIEpXKaIluM
IIOJIO’KEHUS O IIPENOCTABIIEHUA KOMMYHAJIBHBIX YCIIYT.

B cooTBercTBMM € AEUCTBYIOUIMM 3aKOHOJATEIbCTBOM MCIIOJHUTENEM JKHIUIIHO-KOMMYHAJIBHBIX YCIYI SIBJSIETCS FOPUIMYECKOE JHMIO HE3aBUCHMO OT
OpraHM3allMOHHO-TIPaBOBOM (POpPMBI, a TaKkKe HHIMBHUIYaTbHBIH MpEANpPUHUMATENb, MPEAOCTABISIONINE KUIUIIHO-KOMMYHAIbHbBIE YCIYT'H, NMPOU3BOASAIIUE WU
nproOpeTarolie KOMMYHAJIbHBIE PECypchl U OTBEYaolue 3a OOCIy)KMBaHHWE BHYTPUAOMOBBIX MH)KEHEPHBIX CHCTEM, C HCIIOJb3 OBAaHUEM KOTOPBIX MOTPEOUTENIO
IIPEJOCTABIISAIOTCA KOMMYHAJIBHBIE YCIIYTH.

Kak neifictBoBaTh NOTPEOUTENIO B CIIydae HEMPEIOCTaBICHNS KOMMYHAIIBHBIX YCIYT MJIM MPEOCTABICHUS NX HEHAIeKaIIero kadyecTsa?



Bo-nepBbiX, HEOOXOAMMO He3aMEJIUTENbHO YBEJOMUTh 00 3TOM aBapUlHO-AMCIETYEPCKYIO CIIyKOYy HCHOJHMUTENS MIM HHYIO CIyXOY, YKa3aHHYIO
UCIIOJIHUTENIEM, B IMCbMEHHOM MJIM YCTHOH (opme.

[Tpu 3TOM MOTPEOUTENH AOKEH COOOLIUTH CBOM (PaMHIIUIO, UMSI U OTYECTBO, TOUHBIN aJpec IPOKUBAHUS, @ TAKKE BUJ HENPEIOCTaBIEHHON KOM MYHaJIbHOI
yCIyry WM NPEJOCTaBICHHOW KOMMYHAJIBHON yCIyru HeHajuiexallero kauectsa. COTpyAHMK aBapUMHO-IUCIETYEPCKON CIIyKObl 00s13aH COOOIINUTH MOTPEOUTEIIO
CBEJICHHUS O JIULIE, IPUHSABLIEM 3asBKY ((paMUIINIO, UM U OTUYECTBO), PETUCTPALIMOHHBII HOMED 3asiBKU U BPEMsI €€ IIprueMa.

B ciyyae ecnu COTpyIHUKY aBapUHHO-IUCIIETYEPCKON CIY>KObI M3BECTHBI NMPUYMHBI JAHHOTO OOpAIICHHs, OH 00s3aH HEMEIJIEHHO COOOIIUTH 00 3TOM
HOTPEOUTENIO U CAENAaTh COOTBETCTBYIOIIYIO OTMETKY B JKypHAJIe PErMCTpaliy 3asgBOK. DTa OTMETKa CIY)KUT OCHOBAHUEM ISl MPHU3HAHMS MCIION HUTENeM (akTa
HENPEeAO0CTaBICHUS] KOMMYHAIbHBIX YCIIYT UM IPEIOCTABIEHUSI KOMMYHAJIBHBIX YCIYT HEHAUIEXkKAIEro KauecTBa.

B npoTtuBHOM ciydyae COTpYAHHMK aBapHITHO-AMCIETYEPCKOW CIIy:KObl 00si3aH cOrjacoBaTh C MOTpeOUTENeM TOYHOE BpeMsl M JIaTy yCTaHOBJEHHUS ¢akTa
HENpel0CTaBIECHU KOMMYHAJIbHBIX YCIYT MJIA TPOBEPKH KaueCTBA IPETOCTABIECHUSI KOMMYHaIbHbIX yciuyr. [1o
pe3yabTaTam MPOBEPKU COCTABIIAETCS AKT O HENPEAOCTABICHUH KOMMYHAIbHBIX YCIyT WM MIPEAOCTABICHUH UX HEHAIJIEKAIIEro KauecTBa, KOTOPbIN MOAIUCHIBAETCS
norpeduTeneM (UM ero NpeICTaBUTENEM) U UCIIOJIHUTENEM (MIJIH €T 0 MIPEJACTABUTEIIEM).

JlaHHBIN aKT CIIy>)KMUT OCHOBaHHEM JIJIs IIepepacuera pa3Mepa IIaThl 34 KOMMYHaJIbHbIE YCIYTH, a TAKKE JUIs YIIJIaThl UCIOJHUTENIEM HEYCTONKN 3a HapylleHU e
CBOMX 0053aT€IbCTB B pa3Mepe, YCTAHOBIEHHOM (hefiepalibHbIMU 3aKOHAMU U JIOTOBOPOM.

['maBHOE: MpU NPeAOCTaBIECHUM KOMMYHAJIBLHON YCIYIM HEHAJUIeKAIlero KayecTBa pa3Mep IIaThl 3@ TaKyl0 KOMMYHAJIbHYIO YCIYTy 3a pacueTHBIM NEpHO[
HOJISKUT YMEHbILIEHHUIO BIUIOTh /10 MOJIHOI'O OCBOOOXKICHUS ITOTPEOUTENS OT OIJIAThI TAaKOH yciyru!

Ho kak omnpenenuTk, 4TO MOJIy4eHHbIE BAMH KOMMYHAJIbHbIE YCIYyTH OBLIM HEHaAJIeKaIlero KauecTna?

B npunoxenun Ne 1 k IlpaBunam Ne 354 mpuBeneHbl TpeOOBaHUS K KayeCTBY KOMMYHAJIbHBIX YCIIYT, AONYCTUMBbIE OTCTYIUIEHHUSI OT 3TUX TpeOOBaH MM U
JIOITy CTUMasl TPOIOJKATENIbHOCTh IEPEPHIBOB IIPEAOCTABICHNSI KOMMYHAJIBHBIX YCIIYT.

Ecnu xe Bam npenocraBisiercs KOMMyHajIbHasl yclyra, HE COOTBETCTBYIOIAsl TPeOOBaHUAM, U3JI0KEHHBIM B npuiioxeHuu Ne 1 k [IpaBunam, nu6o nepepoiB B
NPEOCTaBICHUN KOMMYHAJIbHOM yclyru Oojee AMMTENbHBIN, 4eM yka3aH B npuitokeHun Ne 1 k IlpaBunmam, To Bam mpenoctaBisitoTCss KOMMYHAJIbHBIE YCIIYTH
HEHAIJISKaIero KauecTBa.



